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AGENDA

• Introduction

• Rich App

• Logging in and Home Screen

• Organisational Structure

• How everything fits together in BarnOwl Risk Management

• Adding Items

• Reports

• Registers

• Voting



BARNOWL 
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SPOTLIGHT SESSION - APRIL 2020
AGENDA

• BarnOwl Lite

• Logging in 

• My BarnOwl tab and System tab

• Adding items in BarnOwl Eclipse

• Registers and Exports

• Action Plans

• Help

• Q&A / Closure







Lets Get Started



ORGANISATIONAL STRUCTURE
BarnOwl
• Johannesburg

§HR
- Payroll
- Recruitment

§ Finance
• Cape Town

§HR
§ Finance

• KZN
§HR
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HOW EVERYTHING FITS TOGETHER IN BARNOWL RISK MANAGEMENT

Objective

Maximize Profit

Action 
Plans

Risk

Contributing Factors Control Consequences

Theft of equipment
- Source Service 

Providers
- Provide quotes

- Draw up a security 
action plan

- Poor Security
- Poor economy and 

lack of employment. 
- Low income

- Security 
guards
- Alarm 
systems.

- Financial losses
- Loss of employment 

due to a loss of 
profits







BARNOWL RICH APP

• Tip of the month – saving favourite reports
• Tip of the month – using favourite views
• Tip of the month – working with flat registers
• Tip of the month – using BarnOwl scorecards

http://www.barnowl.co.za/tip-of-the-month/tip-of-the-month-saving-favourite-reports/
http://www.barnowl.co.za/tip-of-the-month/tip-of-the-month-using-favourite-views/
http://www.barnowl.co.za/tip-of-the-month/tip-of-the-month-saving-favourite-reports/
http://www.barnowl.co.za/tip-of-the-month/tip-of-the-month-using-favourite-views/
http://www.barnowl.co.za/tip-of-the-month/tip-of-the-month-working-with-flat-registers/
http://www.barnowl.co.za/tip-of-the-month/tip-of-the-month-using-barnowl-scorecards/


BARNOWL ECLIPSE

• Viewing the BarnOwl Web Registers
• Capturing an Item Against a Register Item
• Working with My Action Plans
• Viewing an Action Plan using Calendar View
• Video: Introduction to BarnOwl Eclipse
• Video: BarnOwl Eclipse Action Plans

http://docs.barnowl.co.za/barnowlhelp/
http://docs.barnowl.co.za/barnowlhelp/
http://docs.barnowl.co.za/barnowlhelp/
http://docs.barnowl.co.za/barnowlhelp/
https://www.youtube.com/watch%3Fv=KfUDUN7OrEY&feature=youtu.be
https://www.youtube.com/watch%3Fv=FT6Ihl3pXZ4&feature=youtu.be


MORE HELP

• You can find assistance via our online help manual
• Simply log onto the BarnOwl website
• Go to Support
• Click on Documentation 
• BarnOwl Help will be right at the top
BarnOwl Website: www.barnowl.co.za

• You can also access the help manual by Press F1 from your BarnOwl rich App.
• You should also have a BarnOwl Champion or main BarnOwl user at your 

company which you can contact for help. 
• He or she would usually then contact us should they be unable to assist.
• Your BarnOwl champion or you (if that is you or you do not have a BarnOwl 

Champion) can contact our support
• Support@barnowl.co.za. 

http://www.barnowl.co.za/
http://barnowl.co.za


REMOTE TRAINING SESSIONS
If there is anything that you are struggling with at the 
moment or that you require training on or a refresher, we 
have started carrying out customized remote training 
sessions. You are more than welcome to contact us for 
additional information on this or for a quote.

These sessions 
prove to be more 
convenient and 
cost efficient than 
standard training 
sessions as you 
have a lot of 
flexibility.

You have the convenience of taking part in these from the 
comfort of your home or office space limiting time 
wastage in traffic and expenditure for travel especially if 
you are located in another country or province.

You can limit training 
to only include certain 
features which you 
find yourself or your 
team struggling with 
so training sessions 
can be booked for 2 
or 3 hours at a time.



QUESTIONS
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